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1. PRODUCT INFORMATION 

 

Product: StoreSafe Online Backup Client 

Version: 3.13.1.5 

 

1.1. SYSTEM REQUIREMENTS 

 

Operating System ü Windows 2000 Professional 

ü Windows XP (Home / Professional) 

ü Windows Vista 

Hardware Resources ü PC with 300 Megahertz (MHz) or higher processor clock speed 

recommended 

ü 128 MB Memory 

ü 25 MB of disk space 

ü Internet connection (e.g. ADSL, SDSL) 

Required Software ü Microsoft .Net framework 1.1 (will install automatically with client) 
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2. FEATURES 

 

2.1. APPLICATION PLUG-INS 

The StoreSafe client makes it very easy to backup 

Microsoft Outlook, Outlook Express, Favourites 

and Windows System State, containing e.g. 

Windows Registry, Active Directory and System 

and Boot Files 

 

 

 

 

 

 

2.2. SCHEDULED BACKUP 

You can make one or more scheduled backup tasks. You can schedule the tasks multiple times a day, 

weekly or monthly. After the tasks are created, they will run through their schedule automatically. After 

completion of a backup, a report is sent by e-mail. You are always up-to-date on the status of your 

backups. 

 

2.3. MANAGEMENT CONSOLE 

The StoreSafe Service also includes a Management Console, which can be accessed through an 

internet browser (e.g. Internet Explorer). It has several functions:  

ü Access your data to restore or remove a file  

ü Change user settings (e.g. password)  

ü Overview of your backups through logs and reports  

  

Figure 1: Data selection options 
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3. SETUP 

3.1 SETUP WIZARD 

After executing the setup you can choose your 

preferred language for the Setup Wizard. Currently 

English, Dutch, French, German, Spanish, Italian 

and Polish are supported 

 

 

 

 

 

The next steps are: 

ü Accepting the license agreement  

ü Choosing an installation directory  

ü Choosing a Start Menu folder name  

ü Selecting preferred shortcuts  

 

 

 

 

 

 

 

 

 
If the .Net framework (1.1) is not yet installed on 
your computer, the setup will download and install 
this framework first. This can take a few minutes 
(Approximate size: 23 MB).  
 
When the completion screen shows, the StoreSafe 
Client is successfully installed on your computer!  
 
By default the option to start StoreSafe after the 
installation is already select. Leave this ticked and 
click Finish 
 
 

Figure 2: Choose Language 

Figure 3: Setup StoreSafe Backup Client 

Figure 4: Completion Screen 
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3.2. REGISTRATION WIZARD 

When the StoreSafe Client is started for 

the first time, it will start with the 

Registration Wizard. The Registration 

Wizard guides you to fill in the account 

information and encryption key. With the 

encryption key your data will be encrypted 

and decrypted.  

 

 

 

 

 

 

 
First, you need to fill in the username and 

password that you received from 

Outsourcery.  

 

 

 

 

 

 

 

 

 

Note: This screen also displays the computer name which will be registered at the Backup Server to 

store all files.  

Note: If you donôt remember your password you can click on the link below the password text field. 

A reminder will then be sent to your registered e-mail address.  

Note: If there is a problem with the username and password, several causes can apply to this:  

ü The username and/or password does not exist or is incorrect  

ü The time on your machine differs very much from the real time (more than 24 hours)  

ü Required port 443 (SSL) is blocked by an anti-virus program or firewall on the network  

Figure 5: Registration wizard 

Figure 6: User account 
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The next wizard page will ask you to set an 

encryption key. This key encrypts all backup data 

and decrypts data when restoring. 

You can set the encryption key only once. After 

setting this key it cannot be changed. If you forget 

the encryption key, it is impossible to access your 

backup data. Please keep a copy of the 

encryption key in a safe place.  

 

 

 

 

 

 

IMPORTANT: This key is unique and can only be chosen once and cannot be changed afterwards. 

Treat this key with great care, since it is required to restore your files after a system 

crash.  

Note: It is possible to store a reminder which can be sent to your personal e-mail address. In this 

wizard the field to enter the reminder will change into a link: ñForgot your encryption key?ò 

 

The wizard is now finished. If the StoreSafe 

Client is installed for the first time, the 

Registration Wizard will present the option to start 

the ñBackup Wizardò after finishing. 

  

Figure 7: Encryption key 

Figure 8: End of Registration Wizard 
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4. WIZARDS 
 

4.1. BACKUP WIZARD 
 

The Backup Wizard provides a clear and 

friendly way to detect important data for 

backup and makes configuring a first backup 

task very easy.  

Start the Backup Wizard from Backup Wizard 

option on the StoreSafe home screen. 

 

 

 

 

 

 

 

 

The first view in the wizard allows you to name 

the task. It also provides a dropdown box with 

profiles of important data. Selecting an item in 

the drop down box will also show a description 

of what the profile contains.  

 

 

 

 

 

. 

 

 

 

 

 

Figure 9: Start of Backup Wizard 

Figure 10: Set the task 



 

 

 

10 

StoreSafe Users Manual for Windows 

 

The next view will allow you to schedule the 

backup task. You can set time and frequency. 

The frequency can be set as:  

ü Once  

ü Daily  

ü Weekly  

ü Monthly  

You can also schedule multiple backups per 
day. 
 
 
 
 
 
 
 
 

Now the backup task is fully configured. When 

clicking on the ñFinishò button the task will 

appear in the StoreSafe Client. You can also 

click the ñAdvancedò button to specify more 

options.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 11: Set a schedule 

Figure 12: End of Backup Wizard 
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4.1.1. Advanced Options 
 

The advanced options consist of two extra steps in the wizard to configure filters and backup location. 

 
Filter 

The first view allows you to filter the data in the 

task. You have to add a filter and determine if 

the filter ignores the files (ñexcept filesò) or 

allows only the files in the filter and ignores all 

other files (ñonly filesò).  

 

 

 

 

 

 

 

Local Backup 

The next view of ñAdvancedò will allow you to 

determine if the backup has to be performed 

online or locally. If you choose to backup 

locally, you need to specify the destination 

location for the backup (a local folder on the pc 

or an external medium).  

 

Tip: A removable hard disk can be selected 

as a local backup location.  

 
 
 
 
 
 
 
 
 
 
 
 

Figure 14: Select Offline Backup (local 

backup) 

Figure 13: Select a filter 


