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1. PRODUCT INFORMATION

Product: StoreSafe Online Backup Client
Version: 3.13.15

1.1. SYSTEM REQUIREMENTS

Operating System 0 Windows 2000 Professional
U Windows XP (Home / Professional)
0  Windows Vista

Hardware Resources i PC with 300 Megahertz (MHz) or higher processor clock speed
recommended
128 MB Memory
25 MB of disk space

U Internet connection (e.g. ADSL, SDSL)

Required Software U Microsoft .Net framework 1.1 (will install automatically with client)

www.outsourcery.co.uk
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2. FEATURES

2.1. APPLICATION PLUG-INS

The StoreSafe client makes it very easy to backup B Airber
Microsoft Outlook, Outlook Express, Favourites ———
Tame
and Windows System State, containing e.g. = W[} Desktop S bty Documents
Windows Registry, Active Directory and System o mﬁ‘ EDC“”":““ ¥ 1 My Computer
H + W _omputer

and Boot Files H ‘-5 My Network Places .‘_éMy Mebwork Flaces

- & Internet Explarer

- () My Pictures
-5 Miin Music

+ ¢ Favorites

+ DJ Microsoft Outlook,
D System Skate

Figure 1. Data selection options

2.2. SCHEDULED BACKUP

You can make one or more scheduled backup tasks. You can schedule the tasks multiple times a day,
weekly or monthly. After the tasks are created, they will run through their schedule automatically. After
completion of a backup, a report is sent by e-mail. You are always up-to-date on the status of your

backups.

2.3. MANAGEMENT CONSOLE

The StoreSafe Service also includes a Management Console, which can be accessed through an
internet browser (e.g. Internet Explorer). It has several functions:

0  Access your data to restore or remove a file
0 Change user settings (e.g. password)
0 Overview of your backups through logs and reports

www.outsourcery.co.uk
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3. SETUP
3.1 SETUP WIZARD

> -
After executing the setup you can choose your Select Setup Language l&]
preferred language for the Setup Wizard. Currently
English, Dutch, French, German, Spanish, Italian I% Select the language to use during the
. installation:
and Polish are supported
| English (United Kingdom) - |
|- OK | | Cancel |
e =

Figure 2: Choose Language

The next steps are:

rlgj Setup - Outsourcery — StoreSafe | = —51’-]1
U Accepting the license agreement
i Choosi installation direct OUTSOURCERY = Welcome to the Outsourcery —
a oosing an installation directory sumena oo | StoreSafe Setup Wizard
U Choosing a Start Menu folder name
U SeIeCtlng preferred ShOrtCutS This will install Outzourcery — StoreSafe on your computer.
It is recommended that you close all other applications before
continuing.
Click Next to continue, or Cancel to exit Setup.
Version 3.13.1.5 [ tet= | [ cancel |
Figure 3: Setup StoreSafe Backup Client
If the .Net framework (1.1) is not yet installed on (45 setup - Outsaurcery ~ Storesate [eSme.——)
your computer, the setup will download and install ]
this framework first. This can take a few minutes OUTSOURCERY | Completing the Outsourcery —
(Approximate size: 23 MB). StoreSafe Setup Wizard
Setup has finished _|nst_a|\|ng Outsourcery — StoreSafe on your
When the completion screen shows, the StoreSafe Sompuler The application may be launched by selecing the
Client is successfully installed on your computer! Clck Fiish 1o ext Setup.
By default the option to start StoreSafe after the '~ i -
installation is already select. Leave this ticked and I Start Quisourcery - Storesafe after nstalator
click Finish
Version 3.13.1.5 e
www.outsourcery.co.uk
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3.2. REGISTRATION WIZARD
When the StoreSafe Client is started for regiration wiard

the first time, it will start with the Thank you for using Outsourcery — OUTSOURCERY
Registration Wizard. The Registration Soresate
Wizard guides you to fill in the account
information and encryption key. With the
encryption key your data will be encrypted This wizard will help you:

and decrypted. + Setup your account information

Get started right now with the Registration Wizard.

# Setup your encryption key

Please click on 'Next' to continue or "Cancel’ to close the registration wizard.

[ Next ] | Cancel

Figure 5: Registration wizard

First, you need to fill in the username and Registration Wizard
password that you received from
Outsourcery.

Account information UUTSOURCERY

CHANGING WORK FOR GOOD

Outsourcery — StoreSafe provides an account with a user name and
password.

User name: |\‘UurUserName ‘

Password: | KKKKKKKKK ‘

Forgotyour password?

w If you do not have a user name and password, contact Qutsourcery — StoreSafe.

| Back. ‘ [ Next ] | Cancel

Figure 6: User account

Note: This screen also displays the computer name which will be registered at the Backup Server to
store all files.

Note: I'f you dondt remember your password you can click
A reminder will then be sent to your registered e-mail address.

Note: If there is a problem with the username and password, several causes can apply to this:

U The username and/or password does not exist or is incorrect
U The time on your machine differs very much from the real time (more than 24 hours)
U Required port 443 (SSL) is blocked by an anti-virus program or firewall on the network

www.outsourcery.co.uk
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The next wizard page will ask you to set an Registration Wizard
encryption key. This key encrypts all backup data Encryption key OUTSOURCERY
and decrypts data when restoring. I

To secure your files, you must specify an encryption key. This is an extra password to encrypt

You can set the encryption key only once. After and decrypt your data.

setting this key it cannot be changed. If you forget UL G AT e P DR A T
the encryption key, it is impossible to access your
backup data. Please keep a copy of the
encryption key in a safe place.

I Fill in your Encryption Key: I

Confirm your Encryption Key:

Encryption key reminder:

11 If you lose or forget your encryption key, your data will be IRRETRIEVABLY LOST. I!

‘ Back | [ Next ] ‘ Cancel

Figure 7: Encryption key

IMPORTANT: This key is unique and can only be chosen once and cannot be changed afterwards.
Treat this key with great care, since it is required to restore your files after a system
crash.

Note: Itis possible to store a reminder which can be sent to your personal e-mail address. In this
wizard the field to enter the reminder wild.| chang

The wizard is now finished. If the StoreSafe Registration Wizard
Client is installed for the first time, the

Registration Wizard will present the option to start
the ABaclkeop aWitzar finish

Congratulations! U!{T\S(ZHBQEEY

You have finished the Registration Wizard!

To change any steps click 'Back’, otherwise click 'Finish'.

‘ Back | [ Finish ] ‘ Cancel

Figure 8: End of Registration Wizard

www.outsourcery.co.uk
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4. WIZARDS
4.1. BACKUP WIZARD

The Backup Wizard provides a clear and Backp Wizard
friendly way to detect important data for Backup Wizard OUTSOURCERY
backup and makes configuring a first backup
task very easy. You through the procass ofsetting ap s backan tagle. 7 1 i il e
This wizard will help you:
Start the Backup Wizard from Backup Wizard A S .
option on the StoreSafe home screen. b X Anm e I T T

)

Figure 9: Start of Backup Wizard

The first view in the wizard allows you to name | Bekup Weard

the task. It also provides a dropdown box with Select your data to backup OUTSOURCERY
profiles of important data. Selecting an item in
the drop down box will also show a description name: Defaul ek
of what the profile contains. TEEITIE
What do you want to backup? Deskiop =
My documents and settings

Outlook
Includes the My Documents folder, plus ¥ | et me choose what to backup
Outlookifinstalled, Desktop and cookies.

Back || met || cancel

Figure 10: Set the task

www.outsourcery.co.uk
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The next view will allow you to schedule the Backup Wizsrd
backup task. You can set time and frequency. Select a schedule of when to backup your data OUTSOURCERY
The frequency can be set as:
Perform this task: Da,‘y7.|

i Once

i Dally Hour: 14:08 [ A

U Weekly Scheduled runs:

U Monthly

You can also schedule multiple backups per
day.

Pick frequency and starting time of default scheduler task

‘ Back ‘ [ Next ] ‘ Cancel

Figure 11: Set a schedule

Now the backup task is fully configured. When Backup Wizard

C | | C k | n g on t h e ﬁ F | n | S Congratulations! QHTEQE!‘?E‘EV
appear in the StoreSafe Client. You can also
C | | C k t h e ﬁ A d V a n C e d 0 b To setup any areas you skipped, click '‘Back’, otherwise click 'Finish'.
options.
Advanced Back ‘ [ Finish ] ‘ Cancel

Figure 12: End of Backup Wizard

www.outsourcery.co.uk
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4.1.1. Advanced Options

The advanced options consist of two extra steps in the wizard to configure filters and backup location.

FI |te|’ Backup Wizard
' . . . Select your data filter QHTEEEB?E.‘EV
The first view allows you to filter the data in the
task. You have to add a filter and determine if Hidden files and folders
the filter i gnrorte s itlhee i ichieg e
allows only the files in the filter and ignores all Fiter (Does not apply system state resource)
0 t h er f | I es ( ﬁ on I y f | I & No filefiltering Add files or extensions (for example: *.doc, *xslt):

Except specific files

Exclude all but specific files

Folder filtering

Add paths of folderyou would liketo
exclude from the backup.

Back | [ Met | [ conee

Figure 13: Select a filter

Local Backup

The next view of AAdvancedo will allow you to
determine if the backup has to be performed

online or locally. If you choose to backup

locally, you need to specify the destination

location for the backup (a local folder on the pc

or an external medium).

Tip:  Aremovable hard disk can be selected
as a local backup location.

Figure 14: Select Offline Backup (local
backup)

www.outsourcery.co.uk
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